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I. Welcome	
  	
  

II. Business	
  Meeting	
  

• Call	
  to	
  Order	
  

• Ascertainment	
  of	
  Quorum	
  

• Approval	
  of	
  2020	
  Annual	
  Meeting	
  Minutes	
  

• Director’s	
  Report	
  

• Treasurer’s	
  Report	
  

• Secretary’s	
  Report	
  

• Audit	
  Committee’s	
  Report	
  

• Unfinished	
  Business	
  

• New	
  Business	
  

• Adjournment	
  



BOARD	
  OF	
  DIRECTORS	
  

CHAIRMAN’S	
  REPORT	
  

	
  

Dear	
  Members,	
  	
  
	
  
Reflecting	
  on	
  a	
  year	
  that	
  no	
  one	
  could	
  predict,	
  I	
  want	
  to	
  say	
  how	
  proud	
  I	
  am	
  of	
  our	
  
employees	
  who	
  have	
  not	
  let	
  the	
  pandemic	
  limit	
  who	
  we	
  are	
  as	
  a	
  credit	
  union.	
  
Rather,	
  we	
  have	
  used	
  it	
  as	
  an	
  opportunity	
  to	
  showcase	
  our	
  resilience	
  and	
  strength	
  
in	
  an	
  unprecedented	
  time.	
  From	
  our	
  staff	
  in	
  the	
  back	
  office,	
  to	
  those	
  who	
  are	
  on	
  
the	
  front	
  lines,	
  we	
  have	
  shown	
  up	
  in	
  this	
  crisis	
  with	
  courage	
  and	
  determination	
  
putting	
  members	
  first.	
  	
  

	
  
We	
  remain	
  committed	
  to	
  our	
  members	
  and	
  community,	
  understanding	
  that	
  our	
  
success	
  is	
  a	
  testament	
  to	
  the	
  support	
  you	
  have	
  shown	
  us.	
  
	
  
On	
  behalf	
  of	
  the	
  Board	
  of	
  Directors,	
  I	
  would	
  like	
  to	
  thank	
  our	
  management	
  team,	
  
employees,	
  community	
  partners	
  —	
  and	
  most	
  important,	
  our	
  members	
  —	
  for	
  
being	
  a	
  part	
  of	
  our	
  credit	
  union	
  and	
  of	
  our	
  future.	
  	
  
	
  
Respectfully,	
  
	
  
Robert	
  Merriman	
  
	
  	
  
	
  
 





R E PORT 	
   O F 	
   T H E 	
  AUD I T 	
   COMM I T T E E 	
  
	
  

By	
  state	
  law,	
  the	
  Audit	
  Committee	
  is	
  appointed	
  by	
  the	
  Board	
  and	
  charged	
  to	
  
oversee	
  the	
  policies	
  and	
  programs	
  of	
  the	
  credit	
  union.	
  	
  The	
  committee	
  ensures	
  that	
  a	
  
comprehensive	
  audit	
  of	
  credit	
  union	
  books	
  and	
  records	
  is	
  performed	
  and	
  reports	
  the	
  
results	
  to	
  the	
  membership.	
  

	
  

During	
  the	
  past	
  year,	
  the	
  Audit	
  Committee	
  met	
  with	
  the	
  auditing	
  team	
  from	
  the	
  
firm	
  of	
  Financial	
  Standards	
  Group.	
  	
  The	
  comprehensive	
  audit	
  as	
  of	
  December	
  31,	
  2020	
  
indicates	
  that	
  the	
  credit	
  union	
  is	
  performing	
  to	
  the	
  best	
  benefit	
  of	
  the	
  membership.	
  	
  
This	
  same	
  firm	
  performs	
  extensive	
  internal	
  audit	
  work	
  on	
  a	
  quarterly	
  basis	
  to	
  verify	
  
that	
  policies,	
  regulations,	
  and	
  generally	
  accepted	
  accounting	
  principles	
  are	
  being	
  met.	
  	
  
The	
  work	
  of	
  the	
  Audit	
  Committee,	
  in	
  partnership	
  with	
  the	
  auditing	
  firm,	
  ensures	
  that	
  
operations	
  and	
  programs	
  authorized	
  by	
  the	
  Board	
  of	
  Directors	
  are	
  being	
  well	
  managed.	
  

	
  

Our	
  financial	
  performance	
  is	
  also	
  highly	
  scrutinized	
  by	
  federal	
  and	
  state	
  
examiners	
  who	
  are	
  charged	
  with	
  ensuring	
  the	
  safety	
  of	
  your	
  funds.	
  	
  Their	
  findings,	
  	
  
year	
  after	
  year,	
  are	
  that	
  Total	
  Community	
  Credit	
  Union	
  is	
  a	
  well-­‐run,	
  financially	
  viable	
  
financial	
  institution,	
  with	
  sound	
  management	
  practices.	
  	
  	
  

	
  

	
   We	
  appreciate	
  the	
  opportunity	
  to	
  serve	
  the	
  membership	
  and	
  encourage	
  all	
  
members	
  to	
  take	
  advantage	
  of	
  the	
  many	
  services	
  and	
  benefits	
  offered	
  by	
  your	
  credit	
  
union.	
  

	
  

Respectfully,	
  

Dennis	
  Danville	
  
Audit	
  Committee	
  Chairman	
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We	
  fondly	
  remember	
  Gail	
  

For	
  over	
  41	
  years,	
  Gail	
  Castle	
  volunteered	
  on	
  the	
  board	
  of	
  directors	
  of	
  	
  
Total	
  Community	
  Credit	
  Union.	
  	
  She	
  was	
  a	
  tireless	
  advocate	
  for	
  our	
  
members	
  and	
  the	
  credit	
  union.	
  	
  We	
  will	
  miss	
  her	
  tremendous	
  spirit	
  	
  
and	
  commitment.	
  	
  
	
  
Gail	
  Ann	
  Castle	
  passed	
  away	
  on	
  Saturday,	
  November	
  14,	
  2020	
  at	
  the	
  
Medical	
  Center	
  of	
  Trinity	
  in	
  New	
  Port	
  Richey,	
  Florida.	
  	
  

	
  
 


